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DBE Applicant

Bill of Rights
MoDOT would like to thank you for your continued interest in the Disadvantaged Business Enterprise Program.  In an effort to better serve our customers, MoDOT would like to take a minute of your time and ask you to fill out the following four questions. Within this document you will also find a Bill of Rights for all DBE applicants and DBE recertification applicants.  Please take a minute to read over your Bill of Rights and fill out the questionnaire and return the questionnaire to Sharon M. Taegel, External Civil Rights Administrator, at the above listed address.  If you have any questions feel free to contact Ms. Taegel at (573) 751-2859. 

Question 1

How timely was the reviewer in handling your application with respect to your DBE certification or recertification process?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Question 2

Was the reviewer helpful to you during the process and did he/she help with whatever problems you might have encountered during the process?  Please explain.

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Question 3

Is there anything that could be done to enhance or improve the DBE certification or recertification process?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Question 4

What was the one thing you wish the reviewer would have done differently during the process?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
DBE Applicant’s Bill of Rights

MoDOT personnel working within the External Civil Rights Unit are committed to the DBE Program and its ideals.  Therefore, following are rights that all DBE applicants are entitled to and none of these rights should ever be violated.  MoDOT is committed to ensuring these rights are carried out during the DBE certification process.  . 

A MoDOT DBE reviewer will always:

Help all DBE applicants, within the applicable state and federal law and to the best of their ability, to ensure that they receive the same opportunity at DBE Certification or Recertification.

Hold all confidential documentation submitted to MoDOT, in the course of a DBE certification or recertification process, in a secure location.  

Give every opportunity, within the law, to each DBE applicant for a fair review and  chance at becoming a certified DBE, or a Recertified DBE.

Assist every DBE applicant in the certification process in any way possible, within the rules and regulations of the DBE Program.  

A MoDOT DBE reviewer will never:

Ask for ANY type of compensation, services or merchandise for performing an eligibility determination of your firm for consideration in becoming a certified DBE.

Unnecessarily slow or infringe the certification process of your firm in any way.

Discriminate on the basis of race, gender, ethnicity, national origin or any other basis.

If you have any questions concerning the certification process, please do not hesitate to call on any of our staff.  We would be happy to serve you in any way possible.  Again, thank you for your time. 

























